STANDARD DRYING METHODS
ARE CHANGING EVERY DAY!

The IICRC has found Directed Heat Drying
Such an important breakthrough in Restoration
That they are including Thermal Drying in the
Latest edition of the IICRC S500
Standard and Reference Guide
for Water Damage Restoration.

Diamond Restoration is inviting you to attend
FREE 8 Credit Continuing Education Workshop
On the application of directed heat and
Thermal Drying.

“Desert Dry in record time!”

November 17" & 18"
9:00 a.m. to 1:00 p.m.
4 Lewis Circle, Wilmington DE 19804
Lewis Commercial Center
(next to Delaware Military Academy)

Day One

We will discuss typical classifications of water losses and how to approach

each claim with the proper equipment to best minimize costs, time and headaches.
See first hand the different forms of extraction and which one is best
For different situations. We’ll then move into the science behind Thermal Drying

And how this has evolved into one of the best tools to properly handle a water loss.

We will then flood our State-of-the-Art Flood House and provide a hands-on

Demonstration of proper extraction techniques for carpet, tile, and hardwood floors, and
set up the Thermal Drying Equipment to begin the drying process.
We invite you to stay for lunch immediately following.

Day Two
Witness the progress as the drying comes to a completion. See for yourself
The cost effective advantages of using Thermal Drying. In a normal water loss, you were
faced with removing the padding, drywall, insulation, base trim and possibly even
cabinets, only to be followed by costly replacement of these items and repainting the
affected area. These costly items are a thing of the past using Thermal Drying!

Stay ahead of your competition
and learn the latest techniques to help your clients.

Remember.....
If you solve the same problem as your competition, one of you isn’t needed.

If you solve more problems than your competition,
Your value to your client multiplies!



Please RSVP no later than Monday, November 15™, as the classes fill quickly. The response form is
below. Feel free to call, fax or email us with your response. We look forward to seeing you! Fax #
302-995-1585

*Cost: Free

Diamond Restoration, Inc.
Thermal Drying Demonstration

Thank you for coming to our class on November 17" & November 18".
Dress is casual, keep in mind your shoes may get a little wet. If you have
any questions, please call Leah Walker at 302-995-1580. We look
forward to seeing you here!

Please fill out completely and use a separate sheet for each attendee.

Name:

Company:

Address:

City: State: Zip:

Email:

Phone: Fax:

*Resident State (for credit submission):




